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SOUTHSIDE VIRGINIA COMMUNITY COLLEGE
BEST PRACTICES FOR ELECTRONICALLY OFFERED DEGREE AND CERTIFICATE PROGRAMS
Definition

Southside Virginia Community College (SVCC) defines distance education as a formal educational process in which the majority of the instruction occurs without the student and the instructor being in the same place.  This instruction may be synchronous or asynchronous.  Distance education may take many forms.  These forms may include dual enrollment, correspondence study, or audio, video, or computer technologies.

Principles and Policies

Curriculum and Instruction
Southside Virginia Community College’s administration and faculty shall assume responsibility for and shall exercise oversight over all distance education classes and programs recommended to the governing board.
  This oversight shall ensure both the rigor and the quality of instruction of all distance education classes and programs and shall include the implementation and monitoring of the general curriculum policy and the academic program approved by the board.  The primary responsibility for the rigor of the programs and the quality of instruction resides with the faculty.
  The integrity of student work and the credibility of degrees and credits must be ensured.
  The comparability of distance education programs to campus-based programs and courses must be ensured by the evaluation of educational effectiveness including assessments of students learning outcomes, student retention, and student satisfaction.
  Programs and courses must provide for timely and appropriate interaction between students and faculty and among students.
  SVCC shall exercise these responsibilities through the appropriate combination of structures such as committees and councils operating within the broad policies determined by the administration and the governing board.  (Section 4.2.3, p. 26, lines 35-39; Section 4.8.8, p. 49, lines 10-11)* 

Southside Virginia Community College shall provide a competent faculty,
 adequate library/learning resources adequate to allow fulfillment of the institutional purpose and contribute to the effectiveness of learning.
  The school shall ensure that the technology used in all distance education programs is appropriate to the nature and the objectives of the programs.
  This technology shall seek to include new advances as they become available
 and shall be supportive of the planning functions and the educational programs of the institution at appropriate levels.  These technical resources shall include computer hardware, software, databases, communication networks, and a trained technical and user services staff.  Through constant research and procurement there must be currency of materials, programs, and courses.
  (Section 4.1, p. 22, lines 2-6; Section 5.1.4, p. 56, lines 27-29; Section 5.2, p. 58, lines 3-13; Section 5.3, pp. 58-59, lines 14-28 and 1-24)

In Each degree and certificate program offered through distance education, Southside Virginia Community College shall ensure that there is an appropriate sequence of courses leading to the degree.  These requirements shall be appropriate to the degree offered and they shall specify the total number of credits, the number and distribution of general education credits, the number of credits to be earned in the major or area of concentration, the number of electives, standards for satisfactory progress, and other degree requirements.  SVCC shall publish the requirements for all degrees offered through distance education.  All distance education curricula shall be directly related and appropriate to the purpose and goals of the institution and the diploma, certificates, or degrees awarded; to the ability and preparation of the students admitted; and to the financial and instructional resources of the institution.  (Section 4.2.2, p. 25, lines 11-20; Section 4.2.3, p. 26, lines 10-14)

Southside Virginia Community College believes that for integrity of the school’s programs it is essential that the college maintain ownership of the curriculum and course materials developed through its distance education programs.  This policy does not apply to curriculum used through agreements with vendors or individuals who hold valid copyright to curriculum materials used by SVCC as under a lease or for hire situation.  It is also the policy of SVCC to observe all appropriate copyright laws within any course and within all course materials designated for use within all distance education programs.  All revenues derived from the creation and production of software, telecourses, or other media products shall be added to the general revenues of the school.  SVCC shall publish and distribute these policies to the faculty (Section 4.8.6, p. 48, lines 23-26).

Southside Virginia Community College shall provide appropriate faculty support services specifically related to distance education.
  These services shall include appropriate training,
 media specific instruction, technical support,
 access to an appropriate variety of facilities and instructional support facilities (e.g., educational equipment and specialized facilities such as laboratories, audiovisual and duplicating services, and learning skills centers).
  These facilities and instructional support facilities will be organized and administered in such a way as to provide easy access to faculty and student users.  The Information Technology shall support the planning function of the distance education program at all appropriate levels.  These resources will include computer hardware and software, databases, communication networks, and a trained technical and user services staff.  SVCC shall also provide ongoing training for faculty, students, and staff members so that they can make skillful use of appropriate application software
 (Section 5.2, p. 58, lines 3-13; Section 5.3, p. 58, lines 18-23 and p. 59, lines 9-13).

Evaluation and Assessment

Southside Virginia Community College shall assess student capability to succeed in distance education programs and shall apply this information to its admission and recruitment policies and decisions.  These policies and decisions shall be consistent with the educational purposes of the institution.  They must also include adequate qualitative and quantitative requirements to identify students who demonstrate a reasonable potential for success.  (Section 4.2.1, p. 22, lines 24-28)

Southside Virginia Community College’s distance education programs shall remain consistent with its stated institutional purpose and the goals of all distance education programs shall be consistent with that purpose.  SVCC shall develop and implement procedures to evaluate the educational effectiveness of its distance education programs (including the assessment of student learning outcomes, student retention, and student satisfaction) to ensure the comparability to campus-based programs.
  These evaluations shall be systematic, broad-based, interrelated, and appropriate to the institution.  These evaluations shall improve the extent to which the educational programs, services, and operations of the distance education programs are delivered.  SVCC shall develop goals for the student services program, which are consistent with student needs and with the purpose of the institution and are appropriate to use within the distance education format.  These student services must provide adequate access to the range of services appropriate to support the programs including admissions, financial aid, academic advising, delivery of course materials, placement, and counseling.
  (Section 3.1, pp. 18-19, all; Section 4.5, p. 37, all; Section 5.4.1, p. 59, lines 25-34; Section 4.1, p. 22, lines 9-12) 

Southside Virginia Community College shall ensure the integrity of student work with a variety of means of evaluation as a means of maintaining the credibility of the degrees and credits it awards through its distance education programs.
  These means of evaluation shall reflect a concern for quality and they shall discern levels of student performance.  SVCC shall publish the grading policy as applied within distance education programs and all grading practices shall be consistent with the policy.  (Section 4.2.4, p. 28, lines 7-10; Section 4.3.5, p. 36, lines 3-6)

Library and Learning Resources

Southside Virginia Community College shall ensure faculty members and students have access
 to and can effectively use adequate library and other learning resources
 including an orientation program designed to teach new users how to access bibliographic information and other learning resources in different formats so as to facilitate the development of life-long learning skills.  The librarians of SVCC shall work cooperatively with faculty members and other information providers in assisting students to use resource materials effectively
 (Section 5.1.1, p. 54, lines 7-10; Section 5.1.2, pp. 54-55, lines 26-34 and 1-10).

Southside Virginia Community College shall monitor whether students have adequate access to and make appropriate use of learning resources (Section 5.1.1, p. 54, lines 15-23).

Southside Virginia Community College shall provide laboratories, facilities, and equipment appropriate to the courses and programs offered (Section 4.1, p. 22, lines 2-6; Section 4.5, p. 38, lines 1-5; Section 5.2, p. 58, lines 3-13).

Student Services

Southside Virginia Community College shall provide adequate access to the range of student services appropriate to support the programs, including admissions, financial aid, academic advising, and delivery of course materials, placement, and counseling (Section 5.4.1, p. 59, lines 25-34).

Southside Virginia Community College shall provide adequate means for resolving student complaints (Section 1.2, p. 7, lines 31-32).

Southside Virginia Community College shall provide to students and prospective students advertising, recruiting, and admissions information that adequately and accurately represents the programs, requirements, and services available.  (Section 4.4, p. 37, lines 5-30)

Southside Virginia Community College shall verify that students admitted to distance education programs and courses possess the knowledge and equipment necessary to use the technology employed in the program.  Further more SVCC shall provide aid to students who are experiencing difficulty using the required technology.  (Section 4.2.1, pp. 22-23, lines 24-28; Section 5.3, p. 59, lines 3-5; Section 5.4.1, p. 59, lines 32-34)

Facilities and Finances

Southside Virginia Community College shall possess the equipment and technical expertise required for the delivery and maintenance of its distance education courses and programs (Section 5.3, pp. 58-59, lines 18-23 and 9-13).

Southside Virginia Community College’s long range planning, budgeting, and policy development processes reflect the facilities, staffing, equipment, and other resources essential to the viability and effectiveness of its distance education program (Condition of Eligibility Eight, p. 12).

* All Section citations refer to Criteria for Accreditation 1998 version, 2000 reprint       per SACS Distance Education: Definition and Principles
Online Resources:

SACS 

http://www.sacscoc.org/index.asp 

SACS Distance Education Policy Statement http://www.sacscoc.org/pdf/081705/distance%20education.pdf 

SACS Principles of Accreditation for Quality Enhancement http://www.sacscoc.org/pdf/PrinciplesOfAccreditation.PDF 

SACS Principles of Accreditation for Quality Enhancement Interim Edition (adopted December 2006 and effective January 1, 2007)
http://www.sacscoc.org/pdf/2007%20Interim%20Principles%20complete.pdf
Executive Summary of Changes to the Principles of Accreditation

http://www.sacscoc.org/pdf/Executive%20Summary%20of%20Changes%20to%20the%20Standards0107.pdf 
� SACS Distance Education: Policy Statement Adopted 1997, Updated 2006


� All following footnotes refer to SACS Principles of Accreditation: Principles of Integrity (PI), Core Requirement (CR), Comprehensive Standards (CS), and Federal Requirements (FR).  Adopted: Commission on Colleges, June 1997 and updated in accord with revised Principles, December 2006.


CS 3.4.1 and CS 3.4.12


� CS 3.4.1 and CS 3.4.12


� PI 1.1, CS 3.4.6, CS 3.5.3, and CS 3.6.4


� CS 3.3.1


� CS 3.4.5


� CS 3.7.3


� CS 3.8.1, 3.8.2 and CR 2.9


� CS 3.4.12


� CS 3.5.3 and CS 3.6.4


� CS 3.5.3 and CS 3.6.4


� CS 3.2.14


� CS 3.4.9


� CS 3.7.3


� CS 3.4.12


� CS 3.4.12


� CS 3.7.3 and CS 3.4.12


� CS 3.4.3


� CS 3.3.1


� CR 2.10


� PI 1.1, CS 3.4.6, CS 3.5.3 and CS 3.6.4


� CS 3.8.1 and CS 3.8.2


� CS 3.8.2 and CR 2.9


� CS 3.8.2


� CS 3.8.2 and CR 2.9


� CS 3.8.1 and CS 3.8.2


� CR 2.10


� CS 4.5


� PI 1.1 and FR 4.6


� CS 3.4.12


� CS 3.4.12


� CS 3.3.1, CS 3.8.3, and CS 3.11.3





PAGE  
5

